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Broadband Authority.

Page Memorial Hospital, Board Room

April 19, 2016
4:00 PM
DRAFT AGENDA

Call to Order, Introductions & Welcome

Draft Agenda
- Requested Action: Motion for Approval of Draft Agenda

Minutes- February 9, 2016*
- Requested Action: Motion for Approval of February Meeting Minutes

PCBA Financial Report*
- Requested Action: Motion to authorize payment to vendors

Shentel Network Operations Report*
Old Business Items
- OIG Agreed-Upon-Procedures Review

- PCBA Web Presence

New Business Items
- NSVRC Administrative Services Contract Amendment*

Public Comment
Authority Member Comments

Adjourn

*denotes attachment enclosed in packet
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Page County Broadband Authority
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DRAFT

Page County Broadband Authority

February 9, 2016 - Minutes

- Authority Members - Others Present - Citizens
Chairman Bill Shuler David Cooper Jeff McMillan (LDI)
/ Vice Chair Ron Keyser \/ James Funkhouser
v’ | Travis Clark
v' | Patrick Embry
v" | Harry Louderback ] Media
v' | Bernie Miller

Call to Order: Chairman Shuler called the meeting to order at 4:03 pm on February 9, 2016, in the
Board Room of the Page Healthcare Medical Office Building in Luray, VA.

Approval of the Agenda: Chairman Shuler asked for a motion to approve the agenda as presented. So
moved by Mr. Miller and seconded by Mr. Louderback. The motion carried unanimously.

Approval of the Minutes: Chairman Shuler asked for a motion to approve the minutes from the
December 3, 2015, meeting. So moved by Mr. Keyser and seconded by Mr. Louderback. The motion
carried unanimously.

PCBA Financial Report: PCBA Financial Report: Mr. Cooper presented accounts payable totaling
$4,687.28, comprised of NSVRC’s invoice for program administration in the amount of $3,487.28 and
$1,200.00 for Q2 Board stipends. Mr. Keyser made a motion to approve the bills as presented and it
was seconded by Mr. Miller. The motion carried by roll call vote:

Mr. Keyser — Aye

Mr. Louderback — Aye

Mr. Miller — Aye

Mr. Clark — Aye

Mr. Embry — Aye

Chairman Shuler — Aye

Mr. Cooper reviewed the Balance Sheet as of December 31, 2015 and the Profit & Loss Budget vs.
Actual for July through December 2015.

Shentel Network Operations Report: Mr. Cooper reported on the Shentel network financials for the
second quarter, FY 2016. Chairman Shuler requested that future packets include the financial report
and the sales forecast.




Mr. Funkhouser presented the sales forecast and operations report for Q2 2016 and discussed
potential upcoming opportunities. He reported that there is a significant opportunity in the Stanley
market that he hopes to be able to confirm as a committed sale at the next meeting. He also reported
that a multi-site location project is in the final phase with a couple of prospective candidates. He noted
that information on easements and rights of way would be very helpful when working on potential
opportunities. It was suggested that he contact the county GIS department for any relevant maps that
might provide this data.

Old Business Items

PCBA Web Presence: David Cooper reported that NSVRC has purchased the domain for Page County
Broadband.com. He shared print-outs of the four screens for the website developed so far. Members
pointed out some updates and additions that would be needed. Mr. Funkhouser offered Shentel as a
resources for any maps. It was decided that a meeting would be scheduled with Mr. Cooper, Mr. Miller
and Mr. Keyser for further review of the website.

New Business Items

PCBA Ligisons/Upcoming Locality Meeting Dates: Chairman Shuler reported that he has not arranged
any meetings with the Town of Shenandoah to date. He indicated that the Board of Supervisors is
scheduled to take up the PCBA budget request sometime in March. He plans on attending that meeting
and would like to have Mr. Keyser in attendance with him.

Bylaws Review/Changes: Chairman Shuler reported that he does not have any changes to propose at
this time.

Chairman Shuler noted that his term on the Board expires April 1°*. Mr. Keyser noted that Mr. Embry’s
term also expires at that time and Mr. Embry confirmed that he will not be seeking reappointment. Mr.
Keyser agreed to make phone calls about these reappointments. Mr. Embry indicated that he had
already contacted the Board of Supervisor member who appointed him, Johnny Woodward, as well as
Regina Miller with the County Administrator’s office.

0IG Agreed-Upon-Procedures Review: Mr. Cooper reported that he had been contacted by Randy
German with BCA Watson Rice LLP regarding an Agreed-Upon-Procedures (AUP) review of the
Broadband grant award. The Department of Commerce Office of Inspector General initiated the
review, which is not a financial audit and is designed to help the federal government improve the grant
funding process. A conference call with individuals involved with PCBA accounting and operations will
be followed by a site visit. Mr. Cooper will coordinate the scheduling of the process.

Public Comment: Jeff McMillan with the Luray Downtown Initiative (LDI) spoke to the Board about
LDI’s proposed project to bring free WI-FI to downtown Luray’s historic business district. He envisions a
two year plan, with projected funding from the County, Town, LDI and other sources. He indicated that
he was coming to the PCBA Board for any advice and/or direction, based on members’ expertise.
Discussion with members and Mr. Funkhouser pointed out that this initiative would be technically
feasible. Difficulties would arise in organization and management, which probably accounts for the
small number of municipal entities providing this service. Mr. Funkhouser recommended that LDI
contact the Center for Innovative Technology (CIT).

Authority Member Comments: Mr. Keyser requested that future NSVRC invoices provide the hourly
rate and the extended billing amount for staff time billed to the Authority.
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In anticipation of this being his final meeting as a Board member, Mr. Embry addressed members,
thanking them for an educational four year term. Chairman Shuler thanked him for his dedication and

service to the PCBA.

With no other business, Chairman Shuler adjourned the meeting at 5:30.

David Cooper; Clerk
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400E Kendrick Lane
Front Royal VA 22630
Phone: 540-636-8800
Fax: 540-635-4147

NSVRC

www.NSVregion.org

NORTHERN SHENANDOAH VALLEY

REGIONAL COMMISSION
OFFICERS April 6, 2016
Dennis M. Morris
Chairman
Jhic Lawrence TO: Page County Broadband Authority Members
ice Chairman
Nora Belle C . . .. .
Secretary!Treasuer FROM: Shelley Owens, Director of Finance & Administration
COMMISSIONERS RE: Staff Hourly Rates

CLARKE COUNTY
Bev McKay
Brandon Stidham*

FREDERICK COUNTY
Robert Hess

Judith McCann-Slaughter
Eric R. Lawrence*
Brenda Garton

PAGE COUNTY
Nora Belle Comer*
D. Keith Guzy, Jr.
Dorothy Pendley

SHENANDOAH COUNTY
Conrad Helsley

Dick Neese

Dennis M. Morris*

WARREN COUNTY
Daniel J. Murray, Jr.
Tom Sayre

John E. Vance*

BERRYVILLE
Mayor Wilson Kirby

FRONT ROYAL
Bret Hrbek
Jeremy F. Camp

LURAY
Jerry Schiro

MIDDLETOWN
Carolyn Aliff

STRASBURG
Seth Newman

STEPHENS CITY
Linden Fravel

WINCHESTER

Evan H. Clark

Bill Wiley

Timothy A. Youmans*

WOODSTOCK
Jacqueline Lambert*

*denotes Executive
Committee Member

At the last Authority meeting, the NSVRC was asked to include hourly rates of
personnel on the invoices for administrative services. Up until August 2012, the
Commission used Quick Books for our accounting system which made this
possible. Quick Books software was not sophisticated enough to calculate indirect
cost and fringe benefit allocations and assess this rate to each staff member’s
hourly costs. Indirect costs were manually calculated using the previous year’s
audited indirect rate which remained consistent every day of the fiscal year.

Beginning in September 2012, the rates were no longer included on the invoices
because of the implementation of GMS (Grants Management Systems) software.
This software retrieves all indirect costs not associated directly with any one
program, calculates a rate based on the ratio of direct charges versus indirect
charges, and adds that percentage to every hour charged to every NSVRC
program. Each time a bill is paid, a journal entry is made and timesheets are
keyed, that rate recalculates and fluctuates based on actual costs. So for instance,
today the fringe rate may be 32.6769% but next week it could be 36.225%. Today
the indirect cost rate may be 35.47% and tomorrow 37.5959%. It is literally
impossible to determine an exact rate unless I billed every single day of the week,
one day at a time.

I have included a copy of our Indirect Cost Allocation Plan which describes this
process in greater detail. This plan is annually adopted by all of the Commission’s
Grantors and its Cognizant Agency. The rates generally fluctuate about 3% up or
down throughout the fiscal year.

I hope this clarifies why I cannot give you an exact hourly rate. In order to
illustrate how invoice charges are generated, | attached a report to the NSVRC
invoice dated 4/6/16. This GMS report shows revenues and expenditures for the
PCBA and the project balance due. A separate report tells me how many hours
were charged but that report does not include the indirect rate. Please let me know
if you still have questions.



Northern Shenandoah Valley Regional Commission Cost Allocation Plan

. Purpose
The purpose of this Cost Allocation Plan is to summarize, in writing, the methods and procedures that the

Northern Shenandoah Valley Regional Commission (NSVRC) uses to allocate costs to various programs, grants,
contracts and agreements. A Cost Allocation Plan assures grantor agencies, board and management staff that
shared costs are charged to programs equitably. They are allocated consistently and completely without arbitrary
limitations that cannot be substantiated from a cost accounting standpoint.

OMB Circular A-122, “Cost Principles for Non-Profit Organizations,” establishes the principles for determining
costs of grants, contracts and other agreements with the Federal Government. The NSVRC Cost Allocation Plan is
based on the Direct Allocation method described in OMB Circular A-122 and all eligible and ineligible activities are
determined through compliance with the OMB Circular A-87 “Cost Principles for State, Local and Indian Tribal
Governments”. The Direct Allocation Method treats all costs as direct costs except general administration and
general expenses. Direct costs are those that can be identified specifically with a particular grant or program.
Indirect costs are those that have been incurred for common or joint objectives and cannot be readily identified
with a particular grant or program. Only costs that are allowable, in accordance with the cost principles, will be
allocated to benefiting programs.

Il. General Approach
The general approach of the NSVRC in allocating costs to particular grants and contracts is as follows:

A. All allowable direct costs are charged directly to programs, grants, activity, etc.

B. Allowable direct costs that can be identified to more than one program are prorated
individually as direct costs using a base most appropriate to the particular cost being prorated.

C. All other allowable general and administrative costs (costs that benefit all programs and cannot be
identified to a specific program) are allocated to programs, grants, etc. using a base that results in an
equitable distribution.

1ll. Allocation of Costs

The NSVRC utilizes Grants Management Systems (GMS) financial software which maintains an indirect cost pool.
The pool is salary based and consists of indirect salaries, leave costs, fringe benefit costs and general expenses
such as office utility costs. The NSVRC uses a provisional rate which is an established temporary indirect rate
applicable to a specified period for the purposes of allowing interim reimbursements of incurred indirect costs.
The GMS software allocates indirect costs which support all programs based on a ratio of the individual program’s
direct salaries and fringe benefits to total direct salaries and fringe benefits.

Example of Indirect Cost Rate Allocation:
e  Current Indirect Cost Pool FYTD (Indirect Salaries and Fringe): S 98,890
e Base for Distribution (Salaries & Fringe Applied DirectlyTo Specific Programs): S 285,750
e  Current Indirect Rate: (598,890 divided by 5285,750)..........ccccoervevereeevveenn.. 34.6072%
Direct Indirect Portion of Indirect
Grant  Payroll/Fringe Rate Cost Pool Allocated
A $200,500 x .346072 = S 69,387
B S 5250 «x .346072 = S 1,817
C 80,000 «x .346072 = S 27,686
Totals: S 285,750 S 98,890 *Each program is allocated the same indirect
cost rate

NSVRC Indirect Cost Allocation Plan - May 15, 2014 Page 1



A. Direct Charged Salaries: Documented with timesheets showing time distribution for all employees and
allocated based on time spent on each program or grant. Salaries and wages are charged directly to the
program for which work has been done. Costs that benefit more than one program will be allocated to those
programs based on the ratio of each program’s salaries to the total of such salaries. Costs that benefit all
programs will be allocated based on the ratio of each program’s salaries to total salaries.

1. Fringe benefits (FICA and Worker’s Compensation) are allocated in the same manner as salaries and
wages. Health insurance, dental insurance, life & disability and other fringe benefits are also allocated
in the same manner as salaries and wages.

2. Vacation, holiday, and sick pay are allocated in the same manner as salaries and wages.

3. Travel Costs are allocated based on the purpose of travel. All travel costs (local and out-of-town) are
charged directly to the program for which the travel was incurred. Travel costs that benefit more than
one program will be allocated to those programs based on the ratio of each program’s salaries to the
total of such salaries. NSVRC mileage reimbursement rates coincide with the current published rates
established by the IRS. All travel costs are monitored and will not exceed the per diem allowable
charges as published annually by the Virginia Department of Transportation (Travel Guidelines).

4. Office Supplies and Postage: Each NSVRC program is assigned an exclusive code which is used to
electronically track the number of Xerox copies produced. Currently copies are reimbursed at a rate
of (.10) ten cents per black & white copy and (.20) for color copies.

Postage expenses are logged by program code and are charged directly when applicable or to the
indirect cost pool for general administration.

b

Training/Conferences/Seminars: Allocated to the program benefiting from the training,
conferences or seminars. Costs that benefit more than one program will be allocated to
those programs based on the ratio of each program’s salaries to total salaries.

B. Indirect Costs: The NSVRC indirect cost pool will consist of only general administration expenses not directly
associated with any specific program. These expenses may include indirect salaries and fringe benefits, rent,
contract services, I.T. services, depreciation, repairs and maintenance, utilities, insurance, office supplies,
dues and subscriptions, communications, general advertising, postage, and miscellaneous expenses.

1. Unallowable Costs — Costs that are unallowable in accordance with OMB Circular A-122,
include interest paid, alcoholic beverages, bad debts, contributions, entertainment, fines and
penalties. Lobbying and fundraising costs are also unallowable.

NSVRC Indirect Cost Allocation Plan - May 15, 2014 Page 2



Certification of Indirect Cost Allocation Plan

This is to certify that | have reviewed the indirect cost rate allocation plan provided above and to the best of my
knowledge and belief:

(1) All costs included in this plan to establish billing of indirect cost rates are allowable in accordance with the
requirements of the Federal award(s) to which they apply and OMB Circular A-87 “Cost Principles for the
State, Local, and Indian Tribal Governments” along with OMB Circular A-122, “Cost Principles for Non-
Profit Organizations.”

(2) Further, the same costs that have been treated as indirect costs have not been claimed as direct costs.
Similar types of costs have been accounted for consistently and the Federal Government will be notified
of any accounting changes that would affect this plan.

I declare the foregoing to be true and correct.

Governmental Unit: Northern Shenandoah Valley Regional Commission

Signature:

Name of Official: Martha Shickle

Title: Executive Director

Date of Execution:

NSVRC Indirect Cost Allocation Plan - May 15, 2014 Page 3



Page County Broadband Authority - Accounts Payable
Submitted for approval April 19, 2016

ADMINISTRATIVE FUND EXPENDITURES: |Invoice# Description

NSVRC - Program Administration 697-2016 December 13, 2015 - February 20, 2016
NSVAC - Program Administration 720-2016 February 21 - March 19, 2016

Travis Clark FY2016 - Third Quarter Board Stipend
William Shuler FY2016 - Third Quarter Board Stipend
Hairy Louderback FY2016 - Third Quarter Board Stipend
Ron Keyser FY2016 - Third Quarter Board Stipend
Patrick Embry FY¥2016 - Third Quarter Board Stipend
Bernie Miller FY¥2016 - Third Quarter Board Stipend

TOTAL ADMINISTRATIVE FUND ACCOUNTS PAYABLE:

Amount

$3,208.94
$1,833.79

]

&h W now

200.00
200.00
200.00
200.00
200.00

200.00

626273

\\DC2\Public\GLOBAL\SPECIAL PROJECTS - T.A\Page County\PCBA - PAGE COUNTY BROADBAND\PCBA Operations\fINANCE\ACCOUNTS PAYABLE-

3.250\A-P April 2016



400F. Kendrick Lane

Front Royal VA 22630
Phone: 540-636-880()
Fax; 540-635-4147

www NSVregion.org
NORTHERN SHENANDOAH VALLEY

REGIONAL COMMISSION
BILL TO: INVOICE NUMBER: 697-2016
Page County Broadband Authority INVOICE DATE: March 11, 2016

16 S. Court Street
Luray, VA 22835

DESCRIPTION AMOUNT
Page County Broadband Authority Project Administration
Invoice Reimbursement Period: December 13 - February 20, 2016
NSVRC Personnetl Hours
Executive Director - Project Review 0.75
Senior Planner - Project Planning 0.75
Director of Finance & Administration - Financial management 10.25
Program Coordinator - Websile design 8.00
GIS Manager / Program Administrator 22.50
TOTAL ADMINISTRATIVE HOURS 42.25
Staff administration expense 3,128.45
Softwars for website domain name 19.99
Xerox copies 60.50
Reimbursement of mileage/ travel expenses

TOTAL : S 3,208.94

Budget Statug:  (“Includes this invoice for administration expenses and direct cost reimbursements)

Figcal year PCBA administration budget: §  15,000.00
Fiscal year-to-date invoiced by NSVAC: ~ §  (11,401.31)
PCBA administration budget remaining:  § 3,598.69

DIRECT BILLING INQUIRIES TO: MAKE ALL CHECKS PAYABLE TO:
Shelley Owens NSVRC

540-636-8800 Attn: Accounts Receivable

email: sowens @ nsvregion.org 400 Kendrick Lane - Suite E

Front Royal, VA 22630

WP UbIASLOBALSPECIAL PROSECTS - T APage County\PCRA - PAGE COUNTY BROADBANDNPCEA Opermtore'FINARCEINSVRC Admn ivoices'2018-Dec 13 twuFeb 20



4U0F Kendrick Lane

Front Royal VA 22630
Phone: 5340-63G-8800
Fax: 540-635-4147

www NS Vregion.org

NORTHERN SHENANDOAH VALLEY

REGIONAL COMMISSION
BILL TO: INVOICE NUMBER: 720-2016
Page County Broadband Authority INVOICE DATE: April 6, 2016

16 S. Court Street
Luray, VA 22835

DESCRIPTION AMOUNT
Page County Broadband Authority Project Administration
Invoice Reimbursement Period: February 21, 2016 through March 19, 2016
NSVRC Personnel Hours
Executive Director - Project Review 2.50
Senior Planner - Project Planning
Director of Finance & Administration - Financial management 6.25
Program Coordinator - Website design
GIS Manager / Program Administrator 11.50
TOTAL ADMINISTRATIVE HOURS 20.25
Staft administration expense 1,790.01
Xerox copies 15.70
Reimbursement of mileage/ travel expenses 28.08

1,833.79

Budget Status:  (“Includes this invoice for administration expenses and direct cost reimbursements)

Fiscal year PCBA administration budget: $  15,000.00
Fiscal year-to-date invoiced by NSVRC: §  (13,235.10)

PCBA administration budget remaining: _ $ 1,764.90

DIRECT BILLING INQUIRIES TO: MAKE ALL CHECKS PAYABLE TO:
Shelley Owens NSVRC

540-636-8800 Attn: Accounts Receivable

email: sowens @ nsvregion.org 400 Kendrick Lane - Suite E

Front Royal, VA 22630

PAGLOBALSPECIAL PACYECTS - T APage CourtAPTBA - PAGE COUNTY BROADBANDVPCBA Oy ANCI Admn lrvoi 16-Fob 2T thru Mar 19




Revenue and Expenditure Report by Project

Northern Shenandoah Valley Regional Commission

Period 07/01/15 to 03/19/16

Project Code & Description

33250 Page Co. Broadband Auth.

Revenues
43250 REV-Pg. Co. Broadb. Auth.

Revenues

Expenses
50000 Salaries

50500 Fringe Benefits

59700 Indirect Costs

60300 Computer Software/Licenses
61200 Copier Lease Exp

63400 Travel Exp-Mileage Exp

Expenses

Project Revenues:
Project Expenses:

Project Balance Due :

Run Date: 04/06/2016
Run Time: 2:02:35 PM
Page -1 of 1
Budget Proj Tot Un/Ovr % Bud
15,000.00 11,401.31 3,598.69 76.01%
15,000.00 11,401.31 3,598.69 76.01%
7,750.00 6,879.59 870.41 88.77%
2,300.00 2,414.80 -114.80 104.99%
4,475.00 3,450.83 1,024.17 77.11%
0.00 19.99 -19.99 0.00%
275.00 273.70 1.30 99.53%
200.00 196.19 3.81 98.10%
15,000.00 13,235.10 1,764.90 88.23%
15,000.00 11,401.31 3,5698.69 76.01%
15,000.00 13,235.10 1,764.90 88.23%
0.00 -1,833.79




Project/Element Charge Listing

Northern Shenandoah Valley Regional Commission
Period From 02/20/16 to 03/19/16

Project: 33250 Page Co. Broadband Auth.

Date Batch# Description GL# Description

332616 Page County Broadband
Expenses
3/24/2016 762 Xerox Corporatior 61200  Copier Lease Exp
3/2/2016 748 David Cooper 63400  Travel Exp-Mileage Ex
Expenses

Balance:

Project Balance:

Date: 03/31/2016
Run Date: 04/06/2016
Run Time: 2:09:17 PM
Page -1 of 1

Amount  Additional Information

$15.70 Online Meter read
$28.08 2/9/16 PCBA mtg-Luray

$43.78
$43.78

-$43.78



9:58 AM Page County Broadband Authority

Ziffu/ifsasis Profit & Loss Budget vs. Actual
July through March 31, 2016
Budget % of Budget
Jul 15 - Mar 16 Budget Remaining Remaining
Income
4100-00 - UNRESTRICTED REVENUES
4100-05 - Page County Support Revenue 8,600.00 8,600.00 0.00 0.0%
4100-10 - Corp. Sponsorships/Rent Revenue 25,000.00 25,000.00 0.00 0.0%
4180-00 - Interest Income 617.67
Total 4100-00 - UNRESTRICTED REVENUES 34,217.67 33,600.00
Total Income 34,217.67 33,600.00
Expense
5025-00 - ADMINISTRATIVE EXPENSES
5025-05 - NSVRC - Administration/Planning 13,235.00 15,000.00 1,765.00 11.77%
5025-08 - Authority Attorney - Legal Fees 140.00 2,060.00 1,920.00 93.2%
5025-10 - Audit Preparation Fees 2,500.00 2,500.00 0.00 0.0%
5025-15 - Depreciation Expense 51,750.00 N/A
5025-17 - Liability Insurance Expense 2,763.00 2,787.18 24.18 0.87%
5028-00 - PCBA Board Member Stipends 3,600.00 4,800.00 1,200.00 25.0%
5030-00 - General Admn. Costs 0.00 515.00 515.00 100.0%
5050-60 - Education/ Training Costs 0.00 1,500.00 1,500.00 100.0%
Total 5025-00 - ADMINISTRATIVE EXPENSES 73,988.00 29,162.18
Total Expense 73,988.00 29,162.18
Net Income -39,770.33 4,437.82

P:\GLOBAL\SPECIAL PROJECTS - T.A\Page County\PCBA - PAGE COUNTY BROADBAND\PCBA Operations\FINANCE\Financials\PCBA 04-19-16 Income Stmnt for Board



3:16 PM Page County Broadband Authority

04/06/16

Accrual Basis Bal ance Sh eet
As of March 31, 2016

ASSETS
Current Assets
Checking/Savings
1100-00 - Administrative Funds

1120-00 - C.D. #625293 Pioneer Bank

Total Checking/Savings
Total Current Assets
Fixed Assets
1410-00 - Fiber Optic Infrastructure
1420-00 - Buildings
1500-00 - Accumulated Depreciation

Total Fixed Assets
TOTAL ASSETS

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
2000-00 - Accounts Payable
Total Accounts Payable
Total Current Liabilities
Total Liabilities
Equity
32000 - *Retained Earnings
Net Income

Total Equity
TOTAL LIABILITIES & EQUITY

Mar 31, 16

60,158.15
70,041.75
130,199.90
130,199.90

1,696,915.91
30,746.00
-225,370.00
1,502,291.91

1,632,491.81

6,242.73
6,242.73
6,242.73
6,242.73

1,666,019.51
-39,770.43 *

1,626,249.08

1,632,491.81

* FY2016 Quarters 1, 2 & 3 expensed. Operational net income

excluding depreciation is $11,979.57.

Page 1 of 1



SLDC NETWORK SYSTEM OPERATION & MAINTENANCE AGREEMENT FINANCIAL REPORT TO PCBA

Reporting Period:

January 1, 2016-March 31, 2016

FISCAL YEAR
Quarter 1 Quarter 2 Quarter 3 Quarter 4 TOTAL
REVENUES:
Connection and Monthly Service Fees Collected: 3,318.00 S 3,318.00 S 3,318.00 S 9,954.00
EXPENSES:
System maintenance labor expenses 473.74 513.27 S 627.61 S 1,614.62
System maintenance parts expenses S -
NOC monitoring - 4 sites @5$4,500 each ($18,000/yr.) 4,500.00 4,500.00 S 4,500.00 $ 4,500.00 | $ 18,000.00
6.7 miles of fiber bundles @ $450/mi. per year ($ 3,015/yr) 753.75 753.75 S 753.75 S 753.75 1S 3,015.00
Pole Rents Paid S 1,874.78 S 1,874.78
3rd party Contractor expenses 226.23 - S 226.23
Labor expense for system upgrades (Excludes fibers) S -
Parts/equipment expense for system upgrades (Excludes fibers) S -
Operations fee: $28,000/yr 7,000.00 7,000.00 S 7,000.00 7,000.00 | $ 28,000.00
15% sales commission due on revenues from customers 497.70 497.70 § 497.70 S - S 1,493.10
Total Expenses: 13,451.42 13,264.72 S 15,253.84 S 12,253.75 ] $ 54,223.73
S -
REVENUES NET OF EXPENSES (Loss) (10,133.42) (9,946.72) S (11,935.84) S (12,253.75)] $ (44,269.73)
Revenues Net of Expenses Performance Incentive Bonus
$ 1,000.00to$ 5,000.00 $1,000.00
$ 5,001.00to $ 10,000.00 $4,000.00
Complete this section only at fiscal year end. $10,001.00 to $ 20,000.00 $8,000.00
Revenues Net of Expenses at FYE (44,269.73) $20,001.00 to $ 40,000.00 $17,000.00
Less annual performance incentive bonus - $40,001.00 to $ 50,000.00 $22,000.00

(Refer to the table to the right for this figure per Section 3.2 of the agreement)

Less operating loss from prior years

FISCAL YEAR TOTAL ADJUSTED NET REVENUE

(133,396.47)

(177,666.20)

$23,000 plus 45% of net revenues over

$50,001.00 to $100,000.00 $50,000
$45,000 plus 50% of net revenues over
$100,001.00 to $200,000.00 $100,000

$200,001.00 and up

$100,000 plus 33 1/3% of net revenue over

$200,000

Jutlook\A9CZUQ1O\SHENTEL Qtrly Report FYE 2016 Q3
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INVOICE

Page 1 of 2

COMMUNICATIONS Invoice: 2015DECSTC743

Shentel P.O. Box 643530 Invoice Date:  01/05/2016
Pittsburgh, PA 15264-3530 iod:
PO Box 16419 itisburg Period: 12/01/2015 to 12/31/2015
Two Harbors, MN 55616 (336) 992-5420 Terms: 30 Days
Wo Harbors, (336) 992-5421 Fax
dscott@sncomm.com Order#:
Contract#:
Shentel.AccountsPayable@emp.shentel.com
TermiD Itemized Description Tickets Units Hours Rate Amount
STC743
LOC2 - Standard locate unit Cable 4 4 $6.63 $26.52
Subtotal for Client 4* 4 $26.52
* Ticket counts will be counted twice where LOC5/LOC12 applies to a ticket Please Pay this Amount: $26.52




INVOICE

Page 2 of 2
Member Ticket# Address Type & Unit Unit Closed Date Resp. Amount Ticket
Code Qty Code Footage
STC743 A535200229-STC-0 212 W MAIN ST Routine LOC2 1 12/22/15 30 $6.63 0
STC743 B533300022-STC-0 8 BOSLEY DR Routine LOC2 1 12/2/15 30 $6.63 0
STC743 B534101590-STC-0 1580 MIMS RD Routine LOC2 1  12/8/15 30 $6.63 0
STC743 B536200440-STC-0 198 PANTHER DR Routine LOC2 1 12/29/15 10 $6.63 0




INVOICE

Page 1 of 2
SsN
COMMUNICATIONS Invoice: 2016FEBSTC743
Shentel P.O. Box 643530 Invoice Date:  03/01/2016
Pittsburgh, PA 15264-3530 iod:
PO Box 16419 g Period: 02/01/2016 to 02/28/2016
Two Harbors, MN 55616 (336) 992-5420 Terms: 30 Days
Wo Harbors, (336) 992-5421 Fax
dscott@sncomm.com Order#:
Contract#:
Shentel.AccountsPayable@emp.shentel.com
TermiD Itemized Description Tickets Units Hours Rate Amount
STC743
LOC2 - Standard locate unit Cable 7 7 $6.63 $46.41
Subtotal for Client 7 7 $46.41

Please Pay this Amount: $46.41




INVOICE

Page 2 of 2

Member Ticket# Address Type & Unit Unit Closed Date Resp. Amount Ticket
Code Qty Code Footage




Virginia Utility Protection Service, INC. I NVO I C E

P.O. Box 60970
Charlotte, NC 28260-0970 DATE INVOICE #
Voice (540) 985-9355
FAX (540) 342-8250 12/31/2015 12150369
BILL TO
SHENANDOAH COMMUNICATIONS LLC Please remit payment to:
PAGE COUNTY BROADBAND Virginia Utility Protection
PO BOX 459 Service, Inc
EDINBURG, VA 22824
P.O. NO. TERMS DUE DATE
2% 10, 1% 20 NET30 1/30/2016
ITEM QUANTITY RATE DESCRIPTION AMOUNT
Transmissions 3 1.05 | STC743 3.15
Total $3.15
Payments/Credits $0.00
Balance Due $3.15

PDF created with pdfFactory trial version www.pdffactory.com




Virginia Utility Protection Service Billing Detail Report - December 2015

SHENANDOAH COMMUNICATIONS LLC STC743
““{ Ticket Type Statistics A I
3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL: UPDT: 3HRD:TOTAL:
0 0 0 0 0 0 0 1 0 0 0 0 0 1

Ticket Type Statistics B

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL: UPDT: 3HRD:TOTAL:
0 0 0 0 0 0 0 2 0 0 0 0 0 2

Ticket Type Statistics Total

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL: UPDT: 3HRD:TOTAL:
0 0 0 0 0 0 0 3 0 0 0 0 0 3

Total Invoice $3.15

PDF created with pdfFactory trial version www.pdffactory.com




Virginia Utility Protection Service, INC. I NVO I C E

P.O. Box 60970
Charlotte, NC 28260-0970 DATE INVOICE #
Voice (540) 985-9355
FAX (540) 342-8250 1/31/2016 01160366
BILL TO
SHENANDOAH COMMUNICATIONS LLC Please remit payment to:
PAGE COUNTY BROADBAND Virginia Utility Protection
PO BOX 459 Service, Inc
EDINBURG, VA 22824
P.O. NO. TERMS DUE DATE
2% 10, 1% 20 NET30 3/1/2016
ITEM QUANTITY RATE DESCRIPTION AMOUNT
Transmissions 2 1.05 | STC743 2.10
Total $2.10
Payments/Credits $0.00
Balance Due $2.10

PDF created with pdfFactory trial version www.pdffactory.com




Virginia Utility Protection Service

Billing Detail Report - January 2016

SHENANDOAH COMMUNICATIONS LLC

—

STC743

Ticket Type Statistics B |

0 0 0 0 0 0 0 2 0 0 0 0 0

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL: UPDT: 3HRD:TOTAL:

2

Ticket Type Statistics Total

0 0 0 0 0 0 0 2 0 0 0 0 0

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL: UPDT: 3HRD:TOTAL:

2

Total Invoice

PDF created with pdfFactory trial version www.pdffactory.com

$2.10




Virginia Utility Protection Service, INC. I NVO I C E

P.O. Box 60970
Charlotte, NC 28260-0970 DATE INVOICE #
Voice (540) 985-9355
FAX (540) 342-8250 2/29/2016 02160372
BILL TO
SHENANDOAH COMMUNICATIONS LLC Please remit payment to:
PAGE COUNTY BROADBAND Virginia Utility Protection
PO BOX 459 Service, Inc
EDINBURG, VA 22824
P.O. NO. TERMS DUE DATE
2% 10, 1% 20 NET30 3/30/2016
ITEM QUANTITY RATE DESCRIPTION AMOUNT
Transmissions 5 1.05 | STC743 5.25
Total $5.25
Payments/Credits $0.00
Balance Due $5.25

PDF created with pdfFactory trial version www.pdffactory.com




Virginia Utility Protection Service  Billing Detail Report

- February 2016

SHENANDOAH COMMUNICATIONS LLC

STC743

““{ Ticket Type Statistics A |

0 0 0 0 0 0 0 2 1 0 0

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL:

0

0

UPDT: 3HRD:TOTAL:

3

Ticket Type Statistics B

0 0 0 0 0 0 0 2 0 0 0

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL:

0

0

UPDT: 3HRD:TOTAL:

2

Ticket Type Statistics Total

3HRS: CNCL: CRCT: DSGN: EMER: NSHW: MEET: NORM:RMRK: RSND: SPCL
0 0 0 0 0 0 0 4 1 0 0

: UPDT: 3HRD:TOTAL:

0

0

5

Total Invoice

PDF created with pdfFactory trial version www.pdffactory.com

$5.25




5 Shenandoah Valley
’%/T/ Electric Cooperative

[Electric Service Bill

To contact SVEC for all purposes please

R e ment

call 540-743-1100

2797 002

=
01/08/16

LR0Z00

. A Touchsone Every” Cooperiive K021 ( Eloefirtetiyy D2
Meter Current | Reading Previous [Number| Multiplier | KWH/KW
Number Readin Date Reading _|of Days Used
49956353 13415 [01/05116( 13044 31 1 371
( Aeseuri B ~
Customer Name(s) ehar e
PAGE COUNTY BROADBAND AUTH Bty Servies Charges |
Service Address Total Previous Balance 62.56
143 Pump Ln Payments recvd since last billing date ~ Thank You -62.56
Phone Number Balance Forward .00
540-984-4141
[ocation Namber Sarvice Detrict Current Charges (Schedule B-11-General Service)
6-062-22-062 Luray Basic Consumer Charge 15.41
Variable Distribution Charge 21.63
Rider TMR-Q -3.88
(' (hseny ) SVEC Distribution Charges 33.16
Billing Month  KWH Usage : Billing Morith  KWH Usage Power and Energy Charge 25.74
Dec 15 361 Jun 15 381 Billing Factor ($0.00531 H) 1.97
Nov 15 380 May 15 363 SVEC Electricity Supply Charges Subtotal 27.71
Oct 15 382 Apr 15 368 $0w(51 of Stanley lgrtility Tax ggg
A Consumption Tax .
Sep 15 37 Mar15 309 Sales & Use Surcharge ’ -0.13
Aug 15 383 Feb 15 340 Total Current Charges / 62.05
Jul 15 369 Jan15 | 351 /
( MeseeEe (Moo SUEC ) ’
SCAM ALERT: _ = .
Remember, SVEC will never Eazy Pay ({AM@@M@@@ B@U‘Dk Drafit)

contact you by

phone

requesting a specific form of
bill payment.

EZ Pay Amount Due [L;’

Payment Made by Automatic Bank Draft. Thank You

$62.05

Your bank account will be debited for $62.05 on 01/28/1 6 or the next business day.

( Mescsees om VES )

Thank you for vour prompt pavment.

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records.

L2,

P.O. Box

ADDRESS SERVICE REQUESTED

’// Mt Crawford, VA 22841-0236

Check this box for address correction or message.

Shenandoah Valley Electric Cooperative

236

Please print on reverse side.

121565-BL-EZPAY-2037

Location Number

6-062-22-062

Account Number

2042797-002

Meter Number
49956353

EZ Pay Amount Due

$62.05

12

Energy Assistance Contr;butlon $

][I T A TN T T T [T A T T AT

wi PAGE COUNTY BROADBAND AUTH
E¥ /o SHENTEL
PO BOX 16419

TWO HARBORS MN 55616-6419

Shenandoah Valley Electric Cooperative
PO Box 79647
Baltimore, MD 21279-0647

B LT LAY TYT TR 1 LI G Pt P G L R TR

204279730200000L2053



Additional Payment Options

Eazy Pay: This payment option allows the amouri of your electric bill o be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.
Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Payments can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted o your
account immediately.

Money Gram: Payments accepted at any Wal-Mart, CVS, and Farm Fresh. Cost to the consumer is $2.50
at Wal-Mart, $2.95 evarywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

Wgsigan Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.

About SVEC

SVEC Mission Statement: We Exist to Serve Qur Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sound management and
Cooperative principles. Wae will continually evaluate our members’ needs and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a mamber/owned organization that operates under seven cooperative principles:

« Voluntary and Open Membership
» Democratic Member Control

* Members' Economic Participation
» Autonomy and Independence

» Education, Training and Information
+ Cooperation Among Cooperatives
+ Cancem for Community

Understanding Your Bill

Electric Distribution Service-The delivery of efectricity directly to a home or business. SVEC is regulated
b?( the State Corporation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it to customers,

Electric Supply Service-The generation and transmission of power and energy.

KWI:I-OKWH is a measure of electrical energy {unit of energy) thal represents a 1,000 watt unit of energy for
ohe hour,

Demand Charge/KW-The iargest electrical use or highest demand for electﬁcﬂ averaged in any 15
minute pericd per month. It is measured in Kilowatls and charges are calculated based on the cost per
KW,

Rate Schedule-Our rate schedules are available at www.svec.coop or upon request at any of our offices.

CoriaEe: You T CopnereTme

L D L L Ll L L I T T T N gy

SVEC Special Services

Load Management - This program helps keep
rates stable by controlling customer’s hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's 4 one-stop resource for all thlngs
conservation in the home. In addition, SVE
provides free home energy surveys o its
residential members. The purpose of the
survey is 10 help customers understand how
they consume efectricity and how {o get the
most for their ene{%dollar. Additional
information is avaifable at www.svec.coop.

SecuriiJ Lights - The Cooperative offers yard
light and post light service for a monthly fee

us possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
it that provides a warranty for the repair or
replacement of standard white good
appliances. This is available fora monthly fee
and a one-time installation fee.

Third Party Notification - Some members,
due to illness, disability, absence for extended
periods of time or other reasons, may have
ditficulty managing their financial aftairs in a
timely manner. This program permits these
members 1o have the oFtion to designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of pending termination
of electric service for failure to make required
payments, The third party is not legally
responsible for payment of the memberts bill or
for any actions relative 1o the electric service,

SVEC Energy Assistance - The SVEC
Ener%y Assistance Fund aliows
member/owners 1o make voluntary
contributions to assist other member/owners
who are experiencing finangial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to various
iocal agencies thai then evaluate applications
and distribute the funds. Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 tor more information
Of go t0 WWWw.svec.coop.

_—— : -/

Via Telephone

In Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta Gounty NTELOS calling area...(540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022
Augusta County Shente! calling area.....(540) 515-0011

Staunton Qffice
10 Internationat Lane
Staunton, VA 24401-4909

Dayton Cffice
2867 W. Mosby Road
Harrisonburg, VA 22801

Mt. Jackson Office
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Rockingham County..........cc..cccccevvevennne. (540) 434-2200 | Winchester Office Luray Office Headquarters

Mt. Jackson (540) 477-1077 3\!453?“\lalley E'Kez 2602 EMech\?Eicgtreet btl?é)m‘z?l AV?.;RJS.? 841.02
SJackson.... 1 _ -

Winchester..................o (540) 450-0111 L—emchester, uray, VA 22835 ! Crawford, 0236

LUIaY...oeieiiee e e e {540} 743-1100 . \ .

IOt ROYA-..ovvvvrovvverrereereeeeeesserereees e (540) 635-1110 Via Mail Via Internet

Highland County.........cocvvivrri e {540) 468-0011 P.O Box 236 Web Site: www.svec.coop

.................................... 1-800-234.-7832 Mt. Crawford, VA 22841

Please write address corrections and/or messages for SVEC within this box:

|
RO

SHV01-A-300 0914



Shenandoah Valley

‘ﬁ Electric Cooperative

® A Touchstone Energy” Cooperative F&\b

[
Customer Name(s)
PAGE COUNTY BROADBAND AUTH
Service Address
143 Pump Ln
Phone Number
540-984-4141

Location Number Service District

6-062-22-062 Luray
[ Consvmpien
Billing Month  KWH Usage Biling Month  KWH Usage
Jan 16 371 Jub 15 369
Dec 15 361 Jun 15 381
Nov 15 380 May 15 363
Cct 15 382 Apr 15 368
Sep 15 371 Mar 15 309
Aug 15 383 Feb 15 340
fieontant SYECKH
SCAM ALERT:

Remember, SVEC will never
contact you by phone
requesting a specific form of
bill payment.

P.O. Box 236
Mt Crawford, VA 22841-0236

(A€ Y

<

Check this box for address correction or message.
Please print on reverse side.

11| ST TR EY 8 11 | P LRI | TR YT P LY

| . PAGE COUNTY BROADBAND AUTH
| B%¥ /o sHeNTEL

PO BOX 16419
|

EOLO00

TWO HARBORS MN 55616-6419

Electric Service Bill

e (7

To contact SVEC for all purposes piease NUmbet Statement

call 540-743-1100 2042797-002 02/10/18
( Eoeiieiy Consumpien Beta
Meter Current Readlng Previous [Number| Multiplier | KWH/KW
Number Reading Date Reading |of Days Used
49956353 13770 |02/05/16| 13415 31 1 355

r .

Elciciy Serise ]
Total Previous Balance 62.05
Payments recvd since fast biling date  Thanik You -62.05
Balance Forward .00
Current Charges (Schedule B-11-General Service)
Basic Consumer Charge 15.41
Variable Distribution Charge 20.70
Rider TMR-Q -3.71
SVEC Distribution Charges 32.40
Power and Energy Charge 24.63
Billing Factor ($0.00531 WH 1.89
SVEC Electricity Supply Charges Subtotal 26.52
Town of Stanley Utility Tax 0.75
VA Consumption Tax 0.53
Sales & Use Surcharge -0.13
Total Current Charges 60.07

EZ Pay Amount Due

L;>
Payment Made by Automatic Bank Draft. Thank You

IIII

Eazy Pay (Automatic Bank Draft)

$60 07

b

Your bank account will be debited for $60.07 on 02/28/1 6 or the next business day.

(Mo iom SVES )

Thank you for your prompt payment.

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Shenandoah Valley Electric Cooperative

ADDRESS SERVICE REQUESTED

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records,

121585-BL-EZPAY-2030

Account Number

2042797-002

Location Number

6-062-22-062

Meter Number

49958353

EZ Pay Amount Due

$60.07

12

Energy Assistance Contribution: $

Shenandoah Valley Electric Cooperative

PO Box 79647
Baltimore, MD 21279-0647

20427970020000060073




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a payment center, use a stamp, or worry about late payment. Additienal information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.

Drive through: Staunton and Winchester QOffice

Credit/Debit Card Paymenis: Paymenis can be made tg dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3,25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immedliately.

Money Gram: Pagments accepted at any Wal-Mart, CVS, and Farm Fresh. Cost to the consumer is $2.50
at Wal-Mart, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, ail other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

Wgslern Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50. .

About SVEC

SVEC Mission Statement: We Exist to Serve Qur Members. We will provide reliable and safe electric
service at the lowest possible cost within our sevice area, consistent with sound management and
Cooperative principles. We will continually evaluate our members' needs and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative principles:

+ Voluriary and Open Membership
« Democratic Member Control

+ Mernbers' Economic Participation
+» Autonomy and Independence

» Education, Training and Information
» Cooperation Among Cooperatives
« Concern for Community

Understanding Your Bill

Electric Distribution Service-The delivery of eIectricitr directly to a home or business. SVEC is regulated
br the State Corporation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it to customers.

Electric Supply Service-The generafion and transmission of power and energy.

KW!-:‘-OKWH is a measure of electrical energy {unit of energy) that represents a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The fargest efectrical use or highest demand for electricity averaged in any 15
rg\iﬂr}ute period per month. 1t is measured in Kilowatts and charges are calculated based on the cost per

Rate Schedule-Qur rate schedules are available at www.svec.coop or upen request at any of our offices.

SVEC Special Services

Load Management - This program helps keep
rates stable by controlling customner's hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's a one-stop resource for all things
conservation in the home. In addition, SVE
provides free home energy surveys to fis
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to get the
mast for their ene[ﬂ’dollar. Additional
information is available at www.svec.coop.

Securlig Lights - The CooPerative offers yard
light and post light service for a monthly fee
Fus possible construction costs, Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for a monthly lee
and a one-time installation fee.

Third Party Notification - Some members
due to illness, disability, absence for extended
periods of ime or ather reasons, may have
difficulty managing their financial affairs in a
timely manner. This program permits these
members to have the option to designate a
third party such as a relative, friend,
clergyman, power of attorney orother =~
individual to be notified of pending termination
of electric service for failure to make required
payments. The third party is not legally
responsible for payment of the memberf's bill or
for any actions relative to the electric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
member/owners to make voluntary
contributions to assist other member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds. Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for more information
or go to Www Svec.coop.

C Contect Yeur Cospamaiive

Via Telephone

In Person Hours 8:00 am-4.:30 pm Mon-Fri

Augusta County NTELOS calling area.. {540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022

Staunton Office
10 International Lane
Staunton, VA 24401-4909

Dayton Office
2867 W. Mosby Road
Harrisonburg, VA 22801

Mt. Jackson Office
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Augusta County Shentel calling area.....{(540) 515-0011

Luray Office
2 Mechanic Street
Luray, VA 22835

Headquarters
147 Binkel Avenue
M. Crawtord, VA 22841-0236

Rockingham County............c.oceeevrenenens (540) 434-2200 | Winchester Office

Mt JBCKSON ..o (540) 477-1077 | Jo3valeyThe o
WINCheSter.....c...oo oo {540) 450-0111

T - P UPUOPPPI (540) 743-1100 . .

Front ROYal. ..o (540) 635-1110 Via Mail
Highland County.........cccoov v (540) 468-0011 P.O Box 238

.................................... 1-800-234-7832 Mt. Crawford, VA 22841

Via Internet
Wab Site: www, svec.coop

Please write address corractions andfor messages for SVEC within this box:

SHVQ1-A-300 0914




-

Electric Service Bill

Remember, SVEC will never

Eazy Pay (Automatic Bank Draft)

contact you by phone
requesting a specific form of
bill payment.

EZ Pay Amount Due [P

e

$57.34

Shenandoah Valle N\ (e
. _y To contact SVEC for all purposes please &Iumfa@? @m
Electric Cooperative call 540-743-1100 2042797-002 03/10/16
s -
® A Touchstone Energy® Cooperative @ Electiicily] \
Meter Current Headmg Previous [Number| Multiplier | KWH/KW
Number Reading Date Reading |of Days Used
49956353 14103 |03/05/16| 13770 29 1 333
([ Ayseeuis (nfermeien | p
Customer Name(s) ..h T, W
PAGE COUNTY BROADBAND AUTH Eecltslty Seritee Cherges
Service Address Total Previous Balance 60.07
143 Pump Ln Payments recvd since last billing date  Thank You -60.07
Phone Number Balance Forward .00
540-984-4141
{ocation Number Service District CB}ur!'e?:t Chargesc(schedule B-11-General ser\lice) e
-062-22-062 L asic Consumer Charge .
606222 uray Variable Distribution Charge 19.41
Rider TMR-Q -3.48
[ SVEC Distribution Charges 31.34
Billing Month = KWH Usage ;I Biling Month | KWH Usage Power and Energy Charge 23.10
Feb 16 355 Aug 15 383 Billing Factor ($0. 00531ﬁ(WH) 1.77
Jan 16 | 371 Jut15 | 369 SVE Electrlcﬂy Supply Charges Subtotal 24.87
Dec 15 361 Jun 15 381 EkoCn of Stanley l{ullty Tax 857)?
onsumption Tax .
Nov 15 | 380 May 15 | 863 Sales & Use Surcharge _ -0.13
Oct 15 382 Apri5 368 Total Current Charges 57.34
Sepi1s | 3871 Mar15 | 309 I———
.
( SYECH I
SCAM ALERT:

4

Payment Made by Automatic Bank Draft. Thank You.

Messrpes GomSVEs )

Your bank account will be debited for $57.34 on 03/28/16 or the next business day.

Thank vau_for vour prompt pavment.

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records.

~_

P.O. Box 236
Mt Crawford, VA 22841-0236

®

5

Check this box for address correction or message.
Please print on reverse side.

11 ELLY R LAY T L et £ Y PR e LT U
+ PAGE COUNTY BROADBAND AUTH
B3 crosHENTEL
PO BOX 16419
TWO HARBORS MN 55616-6419

§E0Z00

Shenandoah Valley Electric Cooperative

121665-BL-EZPAY-2038

Account Numbet

2042797-002

Location Number

6-062-22-062

Metar Number

49956353

ADDRESS SERVICE REQUESTED

EZ Pay Amount Due

$57.34

12

Energy Assistance Contribution: $

Shenandoah Valley Electric Cooperative
PO Box 79647
Baltimore, MD 21279-0647

'Ill' AT L |II lII LY L l (1] I'll " II n Ill LITLL]
DT e T N | | 11 o

20u27970020000057345




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.

Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Paymenis can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A$3.25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Mone?l Gram:. Pagrnents accepted at an?( Wal-Mart, GVS, and Farm Fresh. Cost to the consumer is $2.50
at Wal-Mart, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEG account number and the receive cods of 7118,

.Wgﬁiggn Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.
About SVEC

SVEC Mission Statement: We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our servics area, consistent with sound management and
Cooperative principles. We will continually evaluate our members' needs and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative principles:

» Yoluntary and Open Membership
+ Democratic Member Control

* Members’ Economic Participation
+ Autonomy and Independence

* Education, Training and Information
» Cooperation Among Cooperatives
* Concern for Community

Understanding Your Bill

Electrlc Distribution Service-The delivery of electricity directly to a home or business. SVEG is regulated
br the State CorForation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as defivering it to customers.

Electric Supply Service-The generation and transmission of power and energy.

KWH-KWH is a measure of electrical energy (unit of energy) that represents a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The largest elactrical use or highest demand for electricity averaged in any 15
minute pericd per month, It is measured in Kilowatis and charges are caiculated based on the cost per
KW.

Rate Schedule-Qur rate schedules are available at www.svec.coop or upon request at any of our offices.

SVEC Special Services

Load Management - This program helps kesp
rates stable by controlling customer’'s hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's Home Energy
Suite provides everything our member needs
to evaluate and manage their home energy
choices, lf's a one-stop resource for all things
conservation in the home. In addition, SVE
provides free home energy surveys to its
residential members. The purpose of the
survey is 10 halp customers understand how
they consume electricity and how to get the
most for their ene_r%dollar. Additional
information is available at www.svec.coop.

Securitg Lights - The Cooperative offers yard
tight and post light service for a monthly fee
Fus possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for a monthly fee
and a one-time installation fee.

Third Party Nofification - Some members,
due to tliness, disability, absence for extended
periods of time or other reasons, may have
ditficulty managing their financial affairs ina
timely manner. This program permits these
members to have the option 1o designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of pending termination
of eiectric service for failure to make required
payments. The third party is not legally .
responsible for payment of the membarls bill or
for any actions relative to the slectric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
member/owners to make voluntary
contributions to assist other member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds. Acceptance of
applications by the locaf agencies and
distribution of funds begins in January of each
year. Gall 1-8G0-234-7832 for more information

Or g0 t0 WWW.SVeC.coop.

- Cemtesh Yeur Cosparaiive

Via Telephone

In Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta County NTELOS calling area...(540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022
Augusta County Shentel calling area.....(540} 515-0011

Staunton Office
10 Intemational Lane
Staunton, VA 24401-4909

Dayton Office
2867 W. Mosby Road
Harrisonburg, VA 22801

Mt. Jackson Office
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Luray Office
2 Mechanic Street
Luray, VA 22835

Headgquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County.............c..coeoeevennn. (540) 434-2200 g\ﬂgg*{!easﬁzr %ﬁﬁgﬁ

Mt. JACKSOM.....ovivovrciieiiticc e, (540) 477-1077 | iooheater VA 20602
T (540) 450-0111 L—rooeh

LUTAY ..ot {540) 743-1100 . .

FIONt ROYAL.......veervverecormeerrneees oo (540) 635-1110 Via Mait
Highland County...........occviiii e (540) 468-0011 P.QO Box 236

.................................... 1-800-234-7832 Mt Crawford, VA 22841

Via Internet
Web Site: www.svec.coop

Please write address corractions and/or massages for SVEC within this box:

SHV01-A-300 0914




LL2)00

Q Shenandoah Valley
% Electric Cooperative

% A Touchstone Energy” Cooperative m

(" Aeesun nfermelen

Customer Name(s)
PAGE COUNTY BROADBAND AUTH
Service Address
151 BACK RD
Phone Number

540-984-4141

Location Number Service District

6-076-59-003 Luray
(Gomsmpiton Fiston
Billng Month  KWH Usage  Billing Month  KWH Usage
Nov 15 358 May 15 367
Cct 15 367 Apr 15 : 381
Sep 15 377 Mar 15 354
Aug15 380 Feb 15 399
Jul15 367 Jan 15 308
Jun 15 379 Dec 14 386
((mperEnt SYECA
SCAM ALERT:

Remember, SVEC will never
contact you by phone
requesting a specific form of
bill payment.

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records.

4 B.0. Box 236

Check this box for address cotrection or message.

Please print on reverse side.

STTRL DL LT EEETT L LYY | EXTELFTRR 1Y | B L LT I F
PAGE COUNTY BROADBAND AUTH

PO BOX 16419

TWO HARBORS MN 55616-6419

Electric Service Bill

P

To contact SVEC for all purposes pl m

call 540-743-1100 2042797-003 12/30/15
( Eshsiy Do
Meter Current Reading Previous [Number| Multiplier | KWH/KW
Number Reading Date Reading lof Days Used
45743356 13052 [12/25/15| 12851 32 1 401

-

Elesrichy Servies )
Total Previous Balance 61.55
Payments recvd since last billing date  Thank You -61.55
Balance Forward .00
Current Charges (Schedule B-11-General Service)
Basic Consumer Charge 15.41
Variable Distribution Charge 23.38
Rider TMR-Q -4.19
SVEC Distribution Charges 34.60
Power and Energy Char}?? 27.82
Billing Factor ($0.00873/KWH) 3.50
SVEC Electricity Supply Charges Subtotal 31.32
VA Consumption Tax 0.61
Sales & Use Surcharge 0.39
Total Current Charges 66.92

‘

Eazy Pay (Automatic Banlk Drafl)

EZ Pay Amount Due LL\

Payment Made by Automatic Bank Draft. Thank You.
Your bank account will be debited for $66.92 on 01/18/16 or the next business day.

[ Nrocrgps om S35 )

$66.92

Shenandoah Valley Electric Cooperative

Mt Crawford, VA 22841-0236
/ ADDRESS SERVICE REQUESTED

Thank you for your prompt pavment.

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

121585-Bl.-EZPAY-1777

Account Number Location Number Meter Number
2042797-003 6-076-59-003 45743356
EZ Pay Amount Due $66.92

16

Energy Assistance Contribution: $ ’

Shenandoah Valley Electric Cooperative
PO Box 79647
Baltimore, MD 21279-0647

204279700300000kL921




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer nesd to write a
check, go to a payment center, use a starp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.
Drive through: Staunton and Winchester Office

Credit/Debit Card Paymenis: Payments can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Money Gram: Pagmems accepted at any Wal-Mart, CVS, and Farm Fresh, Cost to the consumer is $2.50
at Wal-Mart, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cagh only. You must present your SVEC account number and the receive code of 7118.

Wgsig(r)n Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.
About SVEC

SVEC Mission Statement: We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sound management and
Cooperative principles. We will continually evaluate our members’ needs and work to exceed their
expectations, pursuing oppertunities that will benefit our members,

SVEC is a member/owned organization that operates urnider seven cooperative principles:

* Voluntary and Open Mambership
+ Democratic Member Control

« Members' Ecanomic Participation
+ Autonomy and intependence

» Education, Training and information
* Cooperation Among Cooperatives

= Congern for Community

Understanding Your Bill

Electric Distribution Service-The delivery of electricity directly to a home or business. SVEC is regulated
br the State Corporation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it fo customers.

Electric Supply Service-The generation and transmission of power and energy.

KWI-EI};)KWH is a measure of electrical energy (unit of energy) that represants a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The largest electrical use or highest demand for electricity averaged in any 15
minute period per month. It is measured in Kilowatts and charges are calculated based on the cost per
KW.

Rate Schedule-Our rate schedules are available at www.svec.coop of upon request at any of our offices.

SVEC Special Services

Load Management - This program helps keep
rajes stable by controlling customer's hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's a one-stop resource for all things
conservation in the home. In addition, SVE
provides free home energy surveys 1o its
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to get the
most for their ener%dollar. Additional
information is available at www.svec.coop.

Security Lights - The Cooperative offers yard
light and post light service for a monthly fee

|'.) us possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for 2 monthly fee
and a one-time installation fee.

Third Party Notification - Some members
due to illness, disability, absence for extended
periods of time or other reasons, may have
difficulty managing their financial affairs in a
timaly manner. This program permits these
members {o have the OPtipn to designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of pending termination
of electric service for failure to make required
paymenis. The inird party is not legally
responsible for payment of the memberts bill or
for any actions relative to the electric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
member/owners to make voluntary
contributions to assist other member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds. Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for more information

or go 10 Www.svec.coop.

C Veur Cocpereiive

Via Telephone

in Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta County NTELOS calling area...{540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022

Staunton Office
10 international Lane
Staunton, VA 24401-4909

Dayton Office
2867 W. Mosby Road
Harrisonburg, VA 22801

Mt. Jackson Office
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Augusta County Shentel calling area.....(540) 515-0011

Luray Office
2 Mechanic Street
Luray, VA 22835

Headquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County.........c.ococoeiieennn. (540) 434-2200 gﬁggf{?sﬁef %{ECG

ME. JACKSON........cvoverieiieeeeserens e (540) 477-1077 | oo 28 UAG o502
T T S (540) 450-0111 Lo

LUTRY. .ot eeent e (540) 743-1100 . _

FrONE ROYAL.vvoovevereeereevreeesreeeeeeeere (540) 635-1110 Via Mail
Highland County.........cocooooiiiii {540) 468-0011 P.O Box 236

.................................... 1-800-234-7832 Mt. Crawford, VA 22841

Via Internet
Web Site: www.svec.coop

Please write address corrections andfor messages for SVEC within this box:

SHVO1-A-300 0914




Electric Service Bill

1eft

264500

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

S nandoah Valle
She a. d a .y To contact SVEC for all purposes please W Statement
4 Electric Cooperative call 540-743-1100 2042797-003 01/29/16
e -
® A Touchstone Energy” Cooperative @__2’( M@ \
Meter Current | Reading Previous [Number| Multiplier | KWH/KW
Number Reading Date Reading |of Days Used
45743356 13447 |01/25/16| 13052 31 1 395
( Axeeaumt RiprmElion ) p
Customer Namets) wﬂﬁﬁﬁ'@? @;ﬁg"@g G‘h‘al' es }
PAGE COUNTY BROADBAND AUTH 2 ¢
Service Address Total Previous Balance 66.92
151 BACK RD Payments recvd since last billing date  Thank You -66.92
Phone Number Balance Forward .00
540-984-4141
Location Number Service District gur!‘elg Chal’gesc(r?chedule B‘1 1 'General SBNice) 15 41
-076-50- asic Consumer Charge .
6.076-59-003 Luray Variable Distribution Charge 23.03
Rider TMR-Q -4.13
( Censumsilen (siery | SVEC Distribution Charges 34.31
Biling Month  KWH Usage  Biing Month  KWH Usage Power and Energy Charge 27.40
Dec 15 401 Jun 15 379 Billing Factor ($0.00531/?(WH) 2.10
Nov 15 359 May 15 367 SVEC Electricity Supply Charges Subtotal 29.50
Oct 15 367 Apr 15 381 gA! Cogslljm péion gax 8(1-3g
ales & Use Surcharge -0.
Sep 15 377 Mar 15 354 Total Current Charges _ 64.28
Aug 15 380 Feb 15 399
|
(mperen: Mossegs SYECA I
SCAM ALERT: ]
Remember, SVEC will never Eazy Pay (Automatic Bank Drafft)
contact you by phone EZ Pay Amount Due [[?:r  $64.28 ;
i ifi Payment Made by Automatic Bank Draft. Thank You. ) o ‘
requeSt'n_g a specific form of Yoﬁr bank accou?mt will be debited for $64.28 on 02/18/16 or the next business day.
bill payment. P
VkEssengs frem SVEE )
Thank you for your prompt pavment.

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records.

Shenandoah Valley Electric Cooperative
P.O. Box 236

Mt Crawford, VA 22841-0236
ADDRESS SERVICE REQUESTED

P
7

Check this box for address correction or message.

Please print on reverse side.

(CLO TUTRITY B 114 T | B | LR TR TELT R ALY LT U O
PAGE COUNTY BROADBAND AUTH
PO BOX 16419
TWO HARBORS MN 55616-6419

1213565-BL-EZPAY-1782

Account Number Location Number Meter Number
2042797-003 6-076-59-003 45743356
EZ Pay Amount Due $64.28

16

Energy Assistance Contribution: $

MAKECHE CIEPAYABLEAN DI REMITATCIPROCESSINGADDRESS

Shenandoah Valley Electric Cooperative

PO Box 79647

Baltimore, MD 21279-0647
N T e e L e e et

204279700300000kLY4282



Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need 1o write a
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.

Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Payments can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. & $3.25 convenience fee is charged by the paymert processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Money Gram: Pagmenls accepted at any Wal-Mart, CVS, and Farm Fresh. Cost o the consumer is $2.50
at Wal-Man, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

Wgstgan Union; Payment may be made in the form of cash, check, or money order. Cost 1o the consumer
is $1.50.

About SVEC

SVEC Mission Statement; We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sourtl management and
Cooperative principles. We will continually evaluate our members' needs and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a member/fowned organization that operates under seven cooperative principles:

+ Voluntary and Open Membership
» Democratic Mermber Control

* Members’ Economic Participation
» Autonomy and tndependence

= Education, Training and Information
+ Cooperation Among Cooperatives
+ Goncern for Community

Understanding Your Bill

Electric Distribution Service-The delivery of electricity directly to a home or business. SVEC is regulated
br the State Cor?oration Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it to customers.

Electric Supply Service-The generation and transmission of power and energy.

KWI:;(WH is a measure of electrical energy (unit of energy) that represents a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The largest electrical use or highest demand for electricity averaged int any 15
?wute period per month. It is measured in Kilowatts and charges are calcutated based on the cost per

Rate Schedule-Cur rate schedules are available al www.svec.coop or upon request at any of our offices.

ST T e m e ity Wi e P SN
CaReei Vo, " oo Eiveg
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SVEC Special Services

Load Management - This program helps keep
rates stable by controlling customer’s hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. [t's a ona-stop resource for alt things
conservation in the home. In addition, SVE
provides free home energy survays to its
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to getthe
most for their ene(f%dollar. Additional
information is available at www.svec.coop.

Security Lights - The Cooperative offers yard
light and post fight service for a monthty fee

us possible construction costs. Contact your
acal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for a monthly fee
and a one-time installation fee.

Third Party Notification - Some members,
due to illness, disability, absence for extended
periods of ime or other reasons, may have
difficulty managing their financial affairs in a
timely maniner. This program permits these
members to have the oFtlon to designaie a
third party such as a relative, friend,
clergyman, power of attomey or other
individual to be nofified of pending termination
of electric service for failure to make required
payments. The third party is not legally =
respensible for payment of the memberls bill or
for any actions relative to the electric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
memberfowners to make voluntary
contributions to assist other member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed o various
tocal agencies that then evaluate applications
and distribute the funds. Acceplance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for mare information

OF (O 10 WWW.SVaC.coop.

Via Telephone

in Person Hours 8.00 am-4:30 pm Mon-Fri

~

Staunton Office
10 International Lane
Staunton, VA 24401-4909

Augusta County NTELOS calling area...(540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022
Augusta County Shentel calling area.....(540) 515-0011

Dayton Office
2867 W. Mosby Read
Harrisonburg, VA 22801

Mt. Jackson Otfice
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Luray Office
2 Mecharic Street
Luray, VA 22835

Headquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County........ccc.ocoovvveevenennn. (540) 434-2200 %gfbegﬁg;%fiﬁge
Mt Jackson...........oooc (540) 4771077 A v
Winchester.. ... (540) 450-0111 Winchester, VA 22602
LUFRY. e ceeseeeserer e (540) 743-1100 _

FIONt ROYal....oo.vooeeeeeeereeeore e (540) 635-1110 Via Mail
Highland County..............ccoocv v {540) 468-0011 P.C Box 236

Mt Crawford, VA 22841

All other areas cererereneenn. 1-800-234-7832

Via Internet
Web Site: www.svec.coop

Please write address corrections andfor messages for SVEC within this box:

SHVO1-A-300 0914
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Shenandoah Valley
Electric Cooperative
A Touchstone Energy® Cooperative @

®

Electric Service Bill

To contact SVEC for all purposes please

Account Number

‘Statement Date

e(sj

PAGE COUNTY BROADBAND AUTH

Service Address

151 BACK RD

Phone Number
540-984-4141

Location Number Service District

6-076-59-003 Luray
Biing Month " KwH sae R Biuiﬁg Monthu KWH Usage
Jan 16 395 Jul15 367
Dec 15 401 Jun 15 379
Nov 15 359 May 15 367
Oct 15 367 Apr 15 381
Sep 15 377 Mar 15 354
Aug15 380 Feb 15 399

SCAM ALERT:
Remember, SVEC will never
contact you by phone
requesting a specific form of

nportantMessage From SVEC™

bill payment.

call 540-743-1100 2042797-003 02/29/16
" Electricity Consumption Data o
Meter Current | Reading Previous [Number{ Multiplier | KWH/KW
Number Reading Date Reading |of Days Used
45743356 13846 |02/25/16| 13447 3 1 399
t |ous ance ) 6428
Payments recvd since last billing date  Thank You -64.28
Balance Forward .00
Current Charges (Schedule B-11-General Service)
Basic Consumer Charge 15.41
Variable Distribution Charge 23.26
Rider TMR-Q -4.17
SVEC Distribution Charges 34.50
Power and Energy Charﬁ( 27.68
Billing Factor ($0.00531/KWH) 2.12
SVE Electrlcny Supply Charges Subtotal 29.80
VA Consumption Tax 0.61
Sales & Use Surcharge -0.13
Total Current Charges 64.78

I\|I

Eazy Pay (Automatic Bank Draft)

EZ Pay Amount Due ? $64.78

Payment Made by Automatic Bank Draft. Thank You.
Your bank account wilt be deblted for $64.78 on 03/18/16 or the next business day.

Messages fro

T hank you for your prompt payment.
Your contribution to SVEC's Energy Assistance Program helps others with their

winter heating needs. For more information, visit www.svec.coop.

Please detach and return botiom pertion with your payment to ensure proper credit, Keep top portion for your records.

P.O. Box 238
Mt Crawford, VA 22841-0236
ADDRESS SERVICE REQUESTED

Check this box for address correction or message.
Please print on reverse side.

(TRRRLTY { 61 & LSV [ [ T T L R [ FUTL R | B T
e PAGE COUNTY BROADBAND AUTH
PO BOX 16419
TWO HARBORS MN 55616-6419

Shenandoah Valley Electric Cooperative

121565-BL-EZPAY-1799

Account Number Location Number Meter Number
2042797-003 6-076-59-003 45743356
EZ Pay Amount Due $64.78

16

Shenandoah Valley Electric Cooperative
PC Box 79647
Baltimore, MD 21279-0647

204273700300000b478)

Energy Assistance Contribution: $

MAKE CHECK PAYABLE AND REMIT TO PROCESSING ADDRESS:




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write &
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.
Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Payments can be made by dialing your district office telephone number and
following the menu opfions or online at www.svec.coop. SVEC utitizes a third party payment processar who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Money Gram: Payments accepted at any Wal-Mart, CVS, and Farm Fresh. Cost to the consumer is $2.50
at Wal-Mart, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

w§stern Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.

About SVEC

SVEC Mission Statement: We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sound management and
Cooperative principles. We will continually evaluate our members’ needs and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative prnciples:

» Voluntary and Open Membership
« Democratic Member Control

+» Members’ Economic Participation
« Autonomy and Independence

» Education, Training and information
« Cooperation Among Cooperatives
* Goncem for Community

Understanding Your Bill

Electric Distribution Service-The delivery of electricitr directly to a home or business. SVEC is regulated
br the State Corforation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it 10 customers.

Electric Supply Service-The genaration and transmission of power and energy.

KWH-KWH is a measure of electrical energy (unit of energy) that represents a 1,000 watt unit of energy for
one hour,

Demand Charge/KW-The largest electrical use or highest demand for electricei'g/ averaged in any 15
r;\anute period per month. It is measured in Kilowatts and charges are calculated based on the cost per

Rate Schedule-Our rate schedules are available at www.svec.coop or upon request at any of our offices.

SVEC Special Services

Load Management - This program helps keep
rates stable by controlling customer's hot water
heaters during peak demand. Additional
information is available at www,svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's a one-stop resaurce for all things
conservation in the home. In addition, SVE
provides free home energy surveys to its
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to get the
most for their eneg%dollar. Additional
information is available at www.svec.coop.

$ecurii(¥ Lights - The Cooperative offers yard
light and post light service for a monthly fee

us possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for a monthly fee
and a one-time installation fee.

Third Parly Notification - Some members
due to illness, disability, absence for extended
periods of time or other reasons, may have
difficulty managing their financial affairs in a
timely manner. This program parmits these
members to have the option to designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of pending termination
of electric service for failure to make required
payments. Tha third party is not legally
responsible for payment of the memberls bill or
for any actions relative to the electric servics.

SVEC Energy Assistance - The SVEC
Ener%y Assistance Fund allows
member/owners to make voluntary
contributions to assist other member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amourt due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds, Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for more information
Or go to WwWw.5Vec.coop.

Via Telephone

In Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta County NTELOS calling area...(540) 941-0011
Augusta County Verizon calfling area.....(540) 213-0022
Augusta County Shentel calling area.....{540) 515-0011

Staunton Office
10 Intemational Lane
Staunton, VA 24401-4909

Dayton Office
2867 W. Mosby Road
Harrisonburg, VA 22601

Mt. Jackson Office
763 M. Jackson Road
Mt. Jackson, VA 22842-0424

Luray Office
2 Mechanic Street
Luray, VA 22835

Headquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County............cccocooeceeirnnn (540) 434-2200 %g@:ﬁg& %’iﬁ‘f

M. JACKSON. ..o (540) 477-1077 | oo 28V TNE oo
Winchester............cooeooiie e (540) 450-0111 renese.

LUFAY ..ot s (540) 743-1100 . .

Front Bayal.......cooevenveriecciienec e {540) 635-1110 Via Mail
Highland County...........ccoceeniiiccninnn, (540) 468-0011 P.O Box 236

.................................... 1-800-234-7832 Mt. Crawford, VA 22841

Via Internet
Web Site: www.svec.coop

Please write address corrections and/or messages for SVEC within this box:

SHV01-A-300 0914
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24, Shenandoah Valley
’*/// Electric Cooperative

® A Touchstone Energy* Cocperative }Q\J_‘z{"(

( Aemours (nflormetien

Customet Name(s)

PAGE COUNTY BROADBAND AUTH

Service Address
9 North Alley

Phone Number
540-636-8800

Location Number Service District

6-032-31-016 Luray
( Gensumpien Histery
Billing Month ~ KWH Usage ; ; Billing Month,  KWH Usage
Nov 15 380 May 15 361
Oct 15 325 Apr1s | 428
Sep 15 462 Mar 15 789
Aug15 | 538 Feb 15 1116
Jul 16 495 Jan 15 993
Jun1s | 458 Dec14 | 779
( perent NMessare Frem SV f_?ﬂ
SCAM ALERT:

Remember, SVEC will never
contact you by phone
requesting a specific form of
bill payment.

Electric Service Bill

7 7 )
To contact SVEC for all purposes please Statement
call 540-743-1100 2042797-001 12/23/15
( Hesiisiy Corsvmpiion Bele )
Meter Current | Reading | Previous |Number| Multiplier | KWH/KW
Number Reading Date Reading _|of Days Used
37083350 23754 12/20/15| 22856 30 1 898
'
Ebetisly Seniee Charges |
Total Previous Balance 65.74
Payments recvd since last biling date  Thank You -65.74
Balance Forward .00
Current Charges (Schedule B-11-General Service)
Basic Consumer Charge 15.41
Variable Distribution Charge 34.44
Rider TMR-Q -5.23
SVEC Distribution Charges 44.62
Power and Energy Charﬁ-?w 62.29
Billing Factor ($0.00873/KWH) 7.84
SVEC Electricity Supply Charges Subtotal 70.13
Town of Luray Utility Tax 1.50
VA Censumption Tax 1.37
Sales & Use Surcharge _ 0.39
Total Current Charges — 118.01
‘
Eazy Pay (Automatic Bank Draft) |

EZ Pay Amount Due l‘::» $118.01

Payment Made by Automatic Bank Draft. Thark You. ]
Your bank account will be debited for $118.01 on 01/13/16 or the next business day.

[ (Meseeres e SVES )

e

Thank you for your prompt payment.
Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Please detach and return bottomn portion with your payment to enstre proper credit. Keep top portion for your records.

P.O. Box 238

=

(]

Check this box for address correction or message.

Please print on reverse side.

L O FY | L | L O TP TR L ST UUTTTTTH
PAGE COUNTY BROADBAND AUTH

C/O SHENTEL
PO BOX 16419

TWO HARBORS MN 55616-6419

Shenandoah Valley Electric Cooperative

Mt Crawford, VA 22841-0236
ADDRESS SERVICE REQUESTED

121565-BL-EZPAY-2202

Account Number Location Number Meter Number
2042797-001 6-032-31-016 37083350
EZ Pay Amount Due $118.01

15

Energy Assistance Contribution: $

Shenandeoah Valley Electric Cooperative
PO Box 79647
Baltimore, MD 21279-0647

20427970010000218013




SVEC Special Services

Load Management - This program helps keep
rates stable by controlling customer's hot waler
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's a one-stop resource for all things
conservation in the home. In addition, SVE
provides free home energy surveys o its
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to get the
most for their ener%dollar. Additional

Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Menday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.
Drive through: Staunton and Winchester Office

Credit/Deblt Card Payments: Payments can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment dprocessor and

t

the payment for electric service is forwarded to the Cooperative. These payments are posted to your information is avaifable at www.svec.coop.
account immediately. . -
Secumg Lights - The QooPerauve offers yard
light and post light service for a monthly fee

Money Gram: Pagmems accepted at any Wal-Mart, CVS, and Farm Fresh. Cest to the consumer is $2.50
at Wal-Mart, $2.95 sverywhers slse. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEC account nurnber and the receive code of 7118.

Western Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer

Pus poassible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge

is $1.50. suppression program includes a meter base
unlt| that prowdfes taa \évaréanmfor th% repair or
replacement of standard white goo

About SVEC appiancee. This is auaiable for a rmonthly fee

and a cne-time installation fee.

Third Party Notification - Some members
due to illness, disability, absence for extended
periods of time or other reasons, may have
difficulty managiPhg their financial affairs in a
timely manner. This program permits these
members to have the o[ptl_on to designate a
third party such as a relative, friend,

SVEC Mission Statement: We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sound management and
Cooperative principles. We will continually evaluate our members’ needs and work to exceed their
expeclations, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative principles:

* Yoluntary and Open Membership

» Democratic Member Control + Education, Training and Information clergyman, power of attorney or other
+ Members’ Economic Participation  + Gooperation Among Cooperatives individual to be notified of pending termination
* Autonomy and Independence » Concern for Community of electric service for failure to make required
paymen;gl. Tihe third pa?y ﬁ hrgot legatl)lg s bil
: : responsible for payment of the memberis bill or
Understanding Your Biil for any actions relative to the slectric sarvice.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
memberfowners to make voluntary
contributions to assist other member/owners
who are expariencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds. Acceptance of
applications by the local agencies and
distribution of funds begins in January of sach
year. Call 1-800-234-7832 for more information
or go t0 WWW.SVEC.CO0P.

Electric Disiribution Service-The delivery of electricity directly to a home or business. SVEC is regulated
b?( the State Corporation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it to customers.

Electric Supply Service-The generation and transmission of power and energy.

KWHh;KWH is a measure of electrical energy (unit of energy) that represents a 1,000 watt unit of energy for
ang hour.

Demand Charge/KW-The largest slectrical use or highest demand for electricity averaged in any 15
minute period per month. It is measured in Kilowatts and charges are calculated based on the cost per
KW.

Rate Schedule-Cur rate schedules are available at www.svec.coop or upon request at any of our offices.

e Contast Yeur Cooparetive . -

Via Telephone In Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta County NTELOS calling area...(540) 941-0011 [ saunton Office Dayton Office Mt. Jackson Office
Augusta County Verizon calling area.....(540} 213-0022 | 10 Intemational Lane 2867 W. Mosby Road 763 Mt. Jackson Road
Augusta County Shentel calling area.....(540) 515-0011 Staunton, VA 24401-4909 | Harrisonburg, VA 22801 | Mt Jackson, VA 22842-0424
Rockingham County........c.ccoceivevernnene. (540) 434-2200 | Winchester Office Luray Office Headguarters

ML, JACKSON. oo (540) 477-1077 | 63 ValeyPike 2 Mechanic Staet 147 Dinkel Avenue 10036
T S A (540) 4500111 Lo =il e :
] - | USSP (540} 743-1100 \ . .

FIONt ROYAL........rroovvevsos oo (540) 635-1110 Via Mail Via Internet

Highland County.........occooveeieiin (540) 468-0011 P.C Box 236 Web Site: www.svec.coop

All other areas ...........c..cc.oocurcrmvnnee. 1-800-234-7832 Mt. Crawford, VA 22841

Please write address corrections andfor messages for SVEC within this box;

v SURIAY A NAN ANa s
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96200

% Shenandoah Valley

Electric Service Bill
p
To contact SVEC for all purposes please Mvineer) (Setement

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Electric Cooperative call 540-743-1100 2042797-001 || 01/25/16
f O
® A Touchstone Energy” Cooperative ){TJ{ m \
- Meter Current § Reading Previous |Number| Multiplier | KWH/KW
Number Reading Date Reading [of Days Used
37083350 25289 {01/20/16| 23754 31 1 1535
( Aesens IRfermeien p
Customer Name(s) E@@F@W Em eh aAnaes W
PAGE COUNTY BROADBAND AUTH Y
Service Address Total Previous Balance 118.01
9 North Alley Payments recvd since last billing date  Thank You -118.01
Phone Number Balance Forward .00
540-636-8800
Losation Nomber Service District gur_rerc\;t Charges C(ﬁchedule B-11-General Service) 15.41
6-032-31-016 L asic Consumer Charge .
Lray Variable Distribution Charge 42.91
Rider TMR-Q -5.23
(" (hsteny ) SVEC Distribution Charges 53.09
Biling Month  KWH Usage . BiflingMonth  KWH Usage Power and Energ Charge 106.48
Dec 15 898 Jun 15 458 Bllllng Factor ($0. )60531/?<W 8.15
Nov 15 380 May 15 361 Electricity Supply Charges Subtotal 114.63
Oct 15 325 Apr 15 428 ’\f;g\wcp of Luray Uti[li_ty Tax ggg
. onsumption Tax .
Sep15 @ 462 Mar 15 789 Sales & Use Surcharge -0.13
Aug 15 538 Feb15 1116 Total Current Charges ‘ 171.42
Jul15 495 Jan 15 993 \
(operiEm SYECA ~_
SCAM ALERT: )
Remember, SVEC will never Eazy Pay (Automatic Bank Draft)
contact you by phone EZ Pay Amount Due [} $171.42 ;
i ifi Payment Made by Automatic Bank Draft. Thank You. T
reques“:i?l ?)::;c::: form of Yoﬁr bank accou)rqt will be debited for $171.42 on 02/13/16 or the next business day.
] [ Mescepps tem&VER )
Thank vou for your prompt pavient.

Please detach and ratumn bottom portion with your payment to ensure proper credit. Keep top portion for your records.

ADDRESS SERVICE REQUESTED

Shenandoah Valley Electric Cooperative _ 02971
"/ P.O. Box 536 2042797-001 6-032-31-016 37083350
ﬁ Mt Crawford, VA 22841-0236

Check this box for address correction or message.
Please print on reverse side.

TR YT 1 L TLRLTTY RV Y T YL ] U AT ST
s PAGE COUNTY BROADBAND AUTH
@ C/0O SHENTEL
PO BOX 16419
TWO HARBORS MN 55616-6419

121565-BL-EZPAY-2i58

Account Number Location Number Meter Number

EZ Pay Amount Due $171.42

15

Energy Assistance Contribution: $

Shenandoah Valley Electric Cooperative
PO Box 79647
Baltimore, MD 21279-0647

O CR [ ETLE T OO PREPTLRE] L FEYY L PP L R BT Y

20427?970010000171428




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a paymenti center, use a stamp, or worry about laie payment, Additional information is

available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4:30 p.m., Monday to Friday. Please see
below for office locations.

Night deposits: Night deposits may be made at any of our locations.

Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Payments can be mads by dialing your district office telephone number and
following the menu opfions or online at www.svec.coop. SVEG utiizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment éarocessor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Money Gram: Payments accepted at any Wal-Mart, CVS, and Farm Fresh. Cost fo the consumer is $2.50
at Wal-Mart, $2.95 everywhere else. Wal-Mart accepts cash and debit cards, all other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

Wgstern Union: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.

About SVEC

SVEC Mission Statement: We Exist to Serve Our Members. We will provide reliable and safe electric
service at the lowest possible cost within our service area, consistent with sound management and
Cooperative principles. We will continually evaluate our members’ needs and work to exceed their
expectafions, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative principles;

» Volurtary and Open Membership
= Democratic Member Control

* Members' Economic Participation
= Autonomy and Independence

« Education, Training and Information
» Cooperation Among Cooperatives
= Concern for Community

Understanding Your Bill

Electric Distribution Service-The delivery of electric'rt?( directly to a home or business. SVEC is regulated
brr the State Corporation Commission and is responsible fer maintaining the equipmant to distribute the
eleciricity as well as delivering it to customers.

Electric Supply Service-The generation and transmission of power and energy.

KWHh;)KWH is a rmeasure of electrical energy (unit of energy) that represents a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The largest elsctrical use or highest demand for elsctric'rg averaged in any 15
?gwute period per month. It is measured in Kilowatts and charges are calculated based on the cost per

Rate Schedule-Our rate schedules are available at www.svec.coop or upon request at any of our offices.

C N

Conme Yo.: Coopemitve

SVEC Special Services

Load Management - This program helps keep
rates stable by cortrolling customer’s hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficlency - SVEC's HomeEnergy
Sulte provides everything our member needs
to evaluate and manage their home energy
choices. it's a one-stop resource for all thin
conservation in the home. In addition, SVE
provides free home energy surveys 10 its
residential members. The purpose of the
survey is to help customers understand how
they consume electricity and how to get the
most for their ener%dollar. Additional
information is available at www.svec.coop.

Secuﬁtg Lights - The Cooperative offers yard
light and post light service for a monthly fee

us possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available tor a monthly fee
and a one-time installation fee.

Third Party Notification - Some members,
due to iilness, disability, absence for extended
periods of time or other reasons, may have
difficulty managing their financial affairs in a
timely manner. This program permits these
members to have the option 1o designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of pending termination
of electric service for failure to make required
payments. The third party is not legally
responsible for payment of the members bilt or
for any actions relative to the electric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allgws
member/owners to make voluntary
contributions to assist gther member/owners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amourt due. Funds are distributed to various
local agencies that then evaluate applications
and distribute the funds, Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for more information

or go {0 Www.svec.coop.

e e
o

Via Telephone

in Person Hours 8:00 am-4:30 pm Mon-Fri

Augusta County NTELOS calling area...(540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022
Augusta County Shentsl calling area.....(540) 515-0011

Staunton Office
10 Intemational Lane
Staunton, VA 24401-4909

Dayton Office
2867 W. Mosby Road
Harrisenburg, VA 22801

M. Jackson Office
763 Mt. Jackson Road
M. Jackson, VA 22842-0424

Luray Office
2 Mechanic Street
Luray, VA 22835

Headquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County...............cooov e (540) 434-2200 %Tgh\?sﬁm %fgce

Mt. JACKSON.......uveieicriiieeceer e (540) 477-1077 | s 2 U600
WINChESSr..........ooooooronsooo (540) 4500111  Lmnrooteh

LUTAY. ..t (540) 743-1100 . .

Front ROYal.....o. oo, (540) 635-1110 Via Mail
Highland County.........cococooiiiiiiiin, (540) 468-0011 P.0O Box 236

.................................... 1-800-234-7832 Mt. Crawford, VA 22841

Via Internet
Web Site: www.svec.coop

Please write address corrections and/or messages for SVEC within this box:

SHV01-A-300 0914




Electric Service Bill

— Shenapdoah Val]e_y To contact SVEC for all purposes please @Em
4] Electric Cooperative call 540-743-1100 2042797-001 02/25/18

E e o
® A Touchstone Energy® Cooperative é!%‘( m
Meter Current | Reading Previous |Number| Multiplier | KWH/KW
Number Reading Date Reading |of Days Used
37083350 27014 [02/19M16| 25289 30 1 1725
( Averseurs IfeRRERER ) .
Customer Nama(s) "‘h R )
PAGE COUNTY BROADBAND AUTH Elscitely Senfiee Chearges
Sarvice Address Total Previous Balance 171.42
9 North Alley Payments recvd since last billing date  Thank You -171.42
Phone Number Balance Forward .00
540-636-8800 .
Locaiion Number Service Distriet Current Charges (Schedule B-11-General Service)
6-032-31-016 Luray Basic Consumer Charge 15.41
Variable Distribution Charge 45.43
Rider TMR-Q -5.23
f w SVEC Distribution Charges 55.61
Billing Month  KWH Usage ] | Biling Month  KWH Usage Power and Energy Charge 119.66
Jan 16 1535 Jui 15 495 Billing Factor ($0.00531R(WH) 9.16
Dec15 - 898 Junts | 458 SVEC Electricity Supply Charges Subtotal 128.82
Nov 15 380 May15 361 Town of Luray Utilty Tex 150
r ; onsumption Tax .
Oct 15 325 Apris | 426 Sales & Use Surcharge — -0.13
Sep 15 482 Mar 15 789 Total Current Charges 188.43
' ‘ I
Aug15 | 538 Feb15 1118 A E——
(Toperent SVECR I
SCAM ALERT: .
Remember, SVEC will never Eazy Pay (Automatic Bank Drafft
contact you by phone EZ Pay Amount Due | > $188.43 Jl
i ifi Payment Made by Automatic Bank Draft. Thank You. 7~
requeStm.g a specific form of YDlle' bank acoou%t will he debited for $188.43 on 03/13/16 or the next business day.
bill payment. -
SYECIHIA
Thank you for vour prompt payment.

Your contribution to SVEC's Energy Assistance Program helps others with their
winter heating needs. For more information, visit www.svec.coop.

Please detach and return bottom portion with your payment to ensure proper credit. Keep top portion for your records.

121565-BL-EZPAY-2217

Shenandoah Valley Electric Cooperative Account Number Location Number Meter Number
P.O. Box 236 2042797-001 6-032-31-016 37083350

Mt Crawford, VA 22841-0236

ADDRESS SERVICE REQUESTED EZ Pay Amount Due $188.43

3

15

Check this box for address correction or message. . . \
Please print on reverse side. ‘ Energy Assistance Contribution: $

U RTE | TR B L O U W PR L T LT Shenandoah Valley Electric Cooperative
8 PAGE COUNTY BROADBAND AUTH PO Box 79647
3 C/0O SHENTEL Bafltimore, MD 21279-0647

TWO HARBORS MN 55616-6419

cd4279700L0000188434




Additional Payment Options

Eazy Pay: This payment option allows the amount of your electric bill to be automatically deducted from
your bank account. This optional, secure, safe and FREE service means you no longer need to write a
check, go to a payment center, use a stamp, or worry about late payment. Additional information is
available at www.svec.coop/eazypay.

Pay in person: District offices are open between 8:00 a.m. to 4;30 p.m., Monday to Friday. Please see
below for offica locations.

Night deposits: Night deposits may be made at any of our locations.
Drive through: Staunton and Winchester Office

Credit/Debit Card Payments: Payments can be made by dialing your district office telephone number and
following the menu options or online at www.svec.coop. SVEC utilizes a third party payment processor who
accepts Visa, Discover or MasterCard. A $3.25 convenience fee is charged by the payment processor and
the payment for electric service is forwarded to the Cooperative. These payments are posted to your
account immediately.

Money Gram: Pasyments accapted at any Wal-Mart, CVS, and Farm Fresh. Cost to the consumer is $2.50
at Wal-Mart, $2.95 everywhere elsa. Wal-Mart accepts cash and debii cards, all other locations accept
cash only. You must present your SVEC account number and the receive code of 7118.

Wgstggn Unlon: Payment may be made in the form of cash, check, or money order. Cost to the consumer
is $1.50.

About SVEC

SVEC Mission Statement: We Exist to Serve Qur Members. We will provide reliable and safe electric
sarvice at the lowest possible cost within our service area, consistent with sound management angd
Cooperative principles. We will continually evaluate our members' pesds and work to exceed their
expectations, pursuing opportunities that will benefit our members.

SVEC is a member/owned organization that operates under seven cooperative principles:

+ Voluntary and Open Membership
» Democratic Member Control

» Members' Economic Participation
» Autonomy and Independence

= Education, Training and Information
» Cooperation Among Cooperatives
= Concern for Community

Understanding Your Bill

Electric Distribution Service-The delivery of electricity directly to a home or business, SVEC is regulated
br the State Corparation Commission and is responsible for maintaining the equipment to distribute the
electricity as well as delivering it to customers.

Electric Supply Service-The genaration and transmission of power and energy.

KWH-KWH is a measure of electrical anergy (unit of energy) that represents a 1,000 watt unit of energy for
one hour.

Demand Charge/KW-The largest electrical uss or highest demand for electricig averaged inany 15
mute period per month. It is measured in Kilowatts and charges are calculated based on the cost per

Rate Schedule-Our rate schedules are available at www.svec.coop or upon request at any of our offices.

SVEC Special Services

Load Management - This program helps keep
rales stable by controlfling customer’s hot water
heaters during peak demand. Additional
information is available at www.svec.coop

Energy Efficiency - SVEC's HomeEnergy
Suite provides everything our member needs
to evaluate and manage their home energy
choices. It's a one-stop resource for all thin
conservation in the home. In addition, SVE
provides free home energy surveys fo its
residential members, The purpose of the
survey is to help custorners understand how
they consume electricity and how 1o gst the
most for their ener%doilar. Additional
information is available at www.svec.coop.

Security Lights - The QooPerative offers yard
light and post light service for a morthly fee

us possible construction costs. Contact your
ocal service office for more information.

Surge Suppression Systems - The surge
suppression program includes a meter base
unit that provides a warranty for the repair or
replacement of standard white good
appliances. This is available for a monthly fee
and a one-time installation fee.

Third Party Notification - Some members
due to iflness, disability, absence for extended
periods of time or other reasons, may have
difficulty managing their financial affairs in a
timely manner. This program permits these
members to have the option to designate a
third party such as a relative, friend,
clergyman, power of attorney or other
individual to be notified of panding termination
of electric service for failure to make required
payments. The third party is not legally
responsible for payment of the member’s bill or
for any actions relative to the electric service.

SVEC Energy Assistance - The SVEC
Energy Assistance Fund allows
member/owners to make voluntary
contributions to assist other memberfowners
who are experiencing financial stress in paying
winter energy bills. Voluntary contributions
from member / owners are accepted as part of
the bill for electric service in excess of the
amount due. Funds are distributed to varipus
local agencies that then evaluate applications
and disfribute the funds. Acceptance of
applications by the local agencies and
distribution of funds begins in January of each
year. Call 1-800-234-7832 for more information

or go 10 WWW.SVeC.coop.

C Comact Your Cosperaiive

Via Telephone

Augusta County NTELOS calling area...(540) 941-0011
Augusta County Verizon calling area.....(540) 213-0022
Augusta County Shentel calling area.....(540) 515-0011

In Person Hours 8:00 am-4:30 pm Mon-Fri

Staunton Office
10 International Lane
Staunton, VA 24401-4908

Dayton Office
2867 W. Mosby Road
Harrisonburg, VA 22801

Mt. Jackson Office
763 Mt. Jackson Road
Mt. Jackson, VA 22842-0424

Luray Office
2 Mechanic Street
Luray, VA 22835

Headquarters
147 Dinkel Avenue
Mt. Crawford, VA 22841-0236

Rockingham County.........cocovovveveeerinnns (540) 434-2200 %‘g@;ﬁg&%ﬁ&gﬂ

M‘- Jackson ............................................ (540) 477-1 077 W' h VA 2 2
T (540) 450-0111 LLmchester, VA 2260
LUFBY .o cnc e e (540) 743-1100 i .

FrONt ROYaL.........ooosoooesoeeeeerseessessoeosro (540) 635-1110 Via Mail
Highland COURtY.......v.r..e.eo oo (540) 468-0011 P.O Box 236

.................................... 1-800-234-7832 Mt. Crawford, VA 22841

Via Internet
Web Site: www.svec.coop

Please write address corrections and/or messages for SVEC within this box:

SHYN1-A-R0N 0914




Electric Cooperative

' Shenandoah Valley I NVO I C E
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P.O. Box 236 INVOICE #: 86373

Mt. Crawford, VA 22841 DATE: October 28, 2015
Phone: 540-434-2200 DUE: Upon Receipt

Fax: 540-574-7201

Remit payment along with a
copy of the invoice to:

BILL TO: Shentel

Page County Broadband Shenandoah Valley Electric Co-op
PO Box 16419 P.O. Box 236

Two Harbors, MN 55616 Mt. Crawford, VA 22841

DESCRIPTION UNIT PRICE
Attachment Rental for 1/1/16-12/31/16
Number of attachments on SVEC poles. 36.34

SUBTOTAL 2,798.18
SALES TAX

AMOUNT DUE 2,798.18

For Accounting Use Only

CONTROL ACCOUNT COMMENTS EXEMPT FROM VA SALES TAX
143.01 10-3-15 Misc Billings Exempt No.
143.15 Pole Attachments Received By

Date Paid:

Rec. By:

Please remit payment upon receipt to:
Shenandcah Valley Electric Co-op
P.O, Box 236
Mt. Crawford, VA 22841
Make all checks payable to Shenandoah Valley Electric Cooperative
THANK YOU!




SHENANDOAH VALLEY ELECTRIC COOPERATIVE
P.O. Box 236
Mt. Crawford, Virginia 22841

Date: October 3, 2015
In account with: Page County Broadband
Shentel

PO Box 16419
Two Harbors, MN 55616

Attachment rental for billing year ending: 2016

Number attachments on SVEC poles: 77
Charge per pole: $36.34
Total: $2,798.18

Number of SVEC attachments poles:
Charge per pole:
Total:

TOTAL AMOUNT DUE TO SVEC: $2,798.18

Payment to be received within 30 days of receipt of the bill.

Thank You.




JOINT-USE ATTACHMENTS
FOR

Poles Owned By:

SVEC

JOINT-USE ATTACHMENTS
POLES

Date A Permit
Approved Number

Total #
of Poles

A O\ DO\,

\—\\'\

And Attached To By:

- LD 1 ;
Pg‘g-e_ Q.‘o\:\.‘r‘?"-{ 14 {Di'(.‘_‘f'.":.* Rk :Ck_

Rental Year Ending |\ 3~ 2o\ L,

No. of Attaéhments ‘—\ r\

Charge Per Pole = 2. i

Y

TOTAL CHARGE *2"\0\¢, \%




400E Kendrick Lane
Front Royal VA 22630
Phone: 540-636-8800
Fax: 540-635-4147

NSVRC

www.NSVregion.org

NORTHERN SHENANDOAH VALLEY
REGIONAL COMMISSION

OFFICERS

Dennis M. Morris
Chairman

Eric Lawrence
Vice Chairman

Nora Belle Comer
Secretary/Treasurer

COMMISSIONERS

CLARKE COUNTY
Bev McKay
Brandon Stidham*

FREDERICK COUNTY
Robert Hess

Judith McCann-Slaughter
Eric R. Lawrence*
Brenda Garton

PAGE COUNTY
Nora Belle Comer*
D. Keith Guzy, Jr.
Dorothy Pendley

SHENANDOAH COUNTY
Conrad Helsley

Dick Neese

Dennis M. Morris*

WARREN COUNTY
Daniel J. Murray, Jr.
Tom Sayre

John E. Vance*

BERRYVILLE
Mayor Wilson Kirby

FRONT ROYAL
Bret Hrbek
Jeremy F. Camp

LURAY
Jerry Schiro

MIDDLETOWN
Carolyn Aliff

STRASBURG
Seth Newman

STEPHENS CITY
Linden Fravel

WINCHESTER

Evan H. Clark

Bill Wiley

Timothy A. Youmans*

WOODSTOCK
Jacqueline Lambert*

*denotes Executive
Committee Member

Administrative Services Agreement Between
Page County Broadband Authority
and the Northern Shenandoah Valley Regional Commission

AMENDMENT

April 19, 2016

By mutual agreement, the Page County Broadband Authority Administrative Services
agreement for the fiscal year ending June 30, 2016 which was executed on July 28, 2015 is
amended and restated as follows:

1. The total cost for services provided under this amended contract shall not exceed
$18,700 for the fiscal year July 1, 2015 to June 30, 2016. This increase is to
provide sufficient NSVRC staff time to facilitate and comply with the BTOP audit
initiated in March 2016

2. This agreement shall be in effect from April 19, 2016 through June 30, 2016, unless
earlier cancelled as provided in the original agreement dated July 28, 2015.

ACCEPTANCE:

Page County Broadband Authority

BY:

William Shuler, Chairman Date

Northern Shenandoah Valley Regional Commission

BY:

Brandon Davis, Executive Director Date
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